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Provider eProfile and Direct Deposit Registration

Welcome to the Claimsecure Provider eProfile and Direct Deposit Registration Overview.

To complete the registration process, the following information must be available.
1. Your ClaimSecure provider ID

DENTAL OFFICES

Enter your full dentist unique ID number. This is the 9-character identifier which includes a
leading 0 if required. You will also need the 4-digit billing office number

PHARMACIES

Enter your 10-digit ClaimSecure account number. This account number starts with a letter,
followed by a space and 8 numbers

HEALTH PROVIDERS

Enter your 9-digit ClaimSecure account number, followed by your 4-digit billing office
number
2. Avalid email address

3. The last 2 statements (EOBs) received from ClaimSecure
4. Your banking information (transit, bank and account #)

This service is per individual dentist and not dental office based. It is also not available for chain
pharmacies.

Once you have gathered the above information then you can proceed to our website and follow the
steps provided on the following pages.

For your convenience, you may call the Customer Response Centre for help in enrolling into the
ClaimSecure Direct Deposit system. This service is available to assist you between the hours of 7 am and
11 pm EST Monday to Friday. The toll-free telephone number is 1-888-513-4464.

Yours truly,

ClaimSecure
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Step #1: Go to https://www.claimsecure.com and select eProfile Login

LB S hitps: /v claimsecure.com/

File Edit View Favorites Tools Help

Skip Navigation Search Q A A A Francais &

QO claimsecure

when precision matters . . .
What's New?  Drug Reviews eNews AboutUs ContactUs Careers Reporting Login

eProfile™ Login

Claims Management  Plan Management  Risk Management ~ eProfile™ Services ~ Cost Containment Services ~ Download Forms
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when precision matters

Learn More
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Step #2: Select the “Provider” button. Click on the Register Now button.

S https:/ /www.claimsecure.com/

& ClaimSec...

File Edit View Favorites Tools Help

eProfile™ Login

O Member O Plan | @ Provider
Administra

S User Name
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Forgot your user Get the ClaimSecure App
name/password?

" AppStore
Logm » Google play

It &ll starts with eProfile” 222 BlackBerry
** World

Register Now
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March 22,2018

Specialty Drugs: let’s talk!

Growth in Specialty Drug Spend, Patient Assistance, Governments,
Containment Strategies: - Manufacturer Agreements - Formulary
Management - Preferred Pharmacy Provider N...

Read Blog

Health Library

Medications for treating ADHD are believed to work by
improving the way some chemicals work in certain regions of
the brain. Researchers believe ADHD symptoms occur when
certain brain chemicals, also ...

Learn More

Featured Services

Provider eProfile and Direct Deposit Registration

Page 3



sécurindemnité claimsecure

Provider eProfile and Direct Deposit Registration

Step #3: Read the welcome message and click on the “Start” button.

[S) hitps:/ /uww.claimsecure.com/secure/eProfile/enrollment/Signuplntro.aspriwcD=1141 O ~ @ ¢

File Edit View Favorites Tools Help

O cloimsecure

eProfile™ Registration: Enroll for Online Services

Welcome to our online Registration service.

This service is available to eligible healthcare providers only, who are currently submitting health claims to ClaimSecure Inc. To maintain
confidentiality, only one account will be established for each provider and this account will anly be allowed one password.
In order to register for online access, you must have:

« Active ClaimSecure provider number
* Valid email address

Registration Steps:

1. Read and Agree to the Terms and Conditions
2. Setup Provider Profile
3. Registration Direct Deposit (optional)

Please make sure to verify Technical Requirements

cancel start l
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Step #4: Read the Terms and Conditions and select the “I Agree” button.

e Al © https://www.claimsecure.com/secure/eProfile/enrollment/SignupAgreement aspiiPage: 0 + @ & [ A

File Edit View Favorites Tools Help

O dluimsecure

eProfile™ Registration

Terms and Provider Direct
Conditions Profile Deposit

Step 1: Terms and Conditions

Please read and agree to the terms and conditions below

TERMS AND CONDITIONS

By reading this agreement, and clicking the I AGREE button below, you have read, understood, and agree to the following:

USE OF SITE

You agree that your use of this web site shall be on an "as is" basis. You agree that your use of this web site is entirely at your risk. Neither your
Online Provider, nor any of its affiliated or related companias, agents or subcontractors, officers, directors, or employees, nor any other person
associated with the creation or maintenance of this web site or its contents, shall be liable or responsible to any person for any harm, loss or
damage that may arise in any connection with their use of this web site, including without limitation any direct, indirect, special, third party, or
consequential damages. We will not be responsible for any detrimental reliance that you may place upon this web site or its contents.

This web site does not, and is not intended to, provide you with any financial, insurance, legal, healthcare or medical advice. This web site shall not
be used, or relied upon by you, as a substitute for your own independent research or for appropriate advice provided to you by a qualified third
party professional advisors.

Not all of your Online Provider's products and services may be available in all geographic regions. Nothing on this web site constitutes an offer to

hune ar call wanr Nnline Dravidar'e aradurte ar cariirac All vanr Anlina Dravidsr'e neadicte and carvirae chall ha cohiart tn the tarme and ronditinne

| I Agree !I I Disagree l
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Step #5: Please use the drop-down option on Provider Type and select your provider type. Enter your
provider information below and select the “Next” button.

— o O—®
S

Provider
Profile

Step 2: Provider Profile

Please enter your personal information below.
The information entered will be verified against our database to ensure you are eligible to view selected information

General Information

provider Type  Dental - (i) Provider ID [ |

@ User Name | \ Email Address | |

Verify Email Address | |

Statement Details
Enter the statement date and lot number from any two statements that you have received within the past year.

First statement Second statement
Statement Date Statement Date
Lot Number | | Lot Number

Security Questinn@

Select Security Question 1: What is your favorite vacation destination? -
Answer:
Select Security Question 2: Enter the last 4 digits of your driver’s license =. -
Answer:
Select Security Question 3: In what city does your nearest relative live? -
Answer:

(o) oot ]

Provider eProfile and Direct Deposit Registration Page 6



sécurindemnité claimsecure

Provider eProfile and Direct Deposit Registration
Step #6: Enter your banking information to complete the enroliment for Direct Deposit. Once the 3

boxes are filled in, check the box next to “Accept changes to banking information” and then click the
“Submit” button.

¢e[[17/SECUIE IR

My eProfile™ A t: Direct Deposit Encoll

10 register for Direct Deposit, please entor all three pieces of your bask account number. This information can be fovad at the
bottom of your cheque. When the form is complete, please check the box to confirm that you are eanalling in Direct Deposit thes
lick subma 1o complete the enroliment process.

Bant 0001  Daw of Mortwal

—p— — — —

e

I V| Plases Ohack this Do 16 el in the Seed depsst program
L

privacy | \egal | dnclalmer

Step #7: You are almost done; you will receive 2 emails from “eProfile System@claimsecure.com”. One
of the emails will contain the Username you have created with a Temporary Password to use on your
first login attempt, please follow step in the email to activate the account within 15 days. The second
email is the confirmation of enroliment into Direct Deposit.

Congratulations, from here forward all your payments from ClaimSecure will be deposited into the bank
account that you provided via direct deposit. In addition, all your explanation of benefit statements
(EOBs) will also only be available online.
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As an added security feature, we offer both administrator and staff level security. The eProfile default is
at the administrator level, which means you will have access to view and change banking information.
To ensure that only you can do this you will need to follow the steps below. Once you have followed
these steps, additional employees at your office or pharmacy can also create eProfile accounts and
these accounts will have full access less banking information.

Step #1: Select Account Management from the Home screen

(2| @ )

. ) .
ac/)\() https://test.claimsecure.com/secure/provider/mainmenu_provider.aspx LP-ac H A\ Contact Cent...| & Coverage Qu... 2 Pending eCl... | 2 Payment Sys... | © Provider e... ‘ ‘ i 2.8 08

S

File Edit View Favorites Tools Help

O claimsecure

T™
Home eProfile " : Home

Account Management Choose an option from the menu to begin.

View Payments

Contact Us
Privacy

Legal

Log Off
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Step #2: Select Administrative Security

3 o | S
_ . s )
mi@ https://test.claimsecure.com/secure/provider/account/accountmanagement.aspx L-ac H A\ Contact Cent...| 2 Coverage Qu...| 2 Pending eCl... | 2 Payment Sys...; S Account... % ‘ AN
File Edit View Favorites Tools Help
C) loimsecure
™
Home eProfile " : Account Management
Direct Deposit Information S
Account Management
Change Password o
View Payments
Security Question @ B¢
Change Email Address v
Contact Us
) dministrative Securi @) X
Privacy l L7 I
Legal
Log Off
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Step #3: Fill in the information requested below to set up an additional email, password and set of
secret questions, which will be required before changes will be possible on banking information going
forward.

&2
1
v

] .
a@h) https://test.claimsecure.com/secure/provider/account/accountmanagement.aspx P-ac H A\ Contact Cent...| 2 Coverage Qu...| /2 Pending eCl... | 2 Payment Sys... | © Account ... ‘ |

Eile Edit View Favorites Tools Help

IMseCcurc n

™

Home eProfile " : Account Management

Direct Deposit Information
Account Management

Change Password
View Payments

Security Question @ -
Change Email Address M
Contact Us
- Administrative Security ® -
Privacy
Legal [T would like to opt into the administrator level security for providers and have read, understand and agree to the Terms and
Conditions
Log Off

New Administrative Email:
New Administrative Email:
(to verify)

New Administrative Password:
New Administrative Password:
(to verify)

Administrative Security question 1: What is your favorite restaurant? -

Answer:

Administrative Security question 2: What is your favorite movie? -

Answer:

Administrative Security question 3: What is your favorite color? A

Answer:
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To view the explanation of benefits for your direct deposit payments you will login to your eProfile
account and select View Payments from the home page.

6 Sl htps://test claimsecure.com/scure/provider/mainmenu_provider.aspdwclD=11416 0 ~ @ © [ A\ Contact Cent, | c Pending Provider e... X \‘j fx u

File Edit View Favorites Tools Help

Q) claimsecure

™

Home eProfile " : Home

Account Management Choose an option from the menu to begin.

View Payments

Contact Us
Privacy

Legal

Log Off
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You will select the payment (EOB) that you wish to see and then can open it by clicking on it or you can
export it to Excel by selecting the ‘Export to CSV’ option.

O https://test.claimsecure.com/secure/provider/claims/viewpayments.aspx

File Edit View Favorites Tools Help

Q) cloimsecure

S TH,
Home eProfile ": View Payments
Account Management Time Period
View Payments Between these dates
Start date: End date:
(ddimmiyyyy)
Contact Us
privacy (Cearen )
Legal

Export to CSV

Log Off Lot Number Nunl1ber of Paid Date Paid Amount Payment Amount Sent Date™ Status
Claims
13694406 17 091272017 §$2,225.14 §2,225.14 050172018
13614284 156 251112017 §3,872.33 $3,872.33 221212017
e [E) TIA12017 AL FRTZNT] 020017 ]
13465025 142 281012017 $3,078.30 $3,078.30 231172017
13392607 128 1411012017 §3,187.96 $3,187.96 091172017
13327803 130 300972017 $2,879.36 52,879.36 21102017
13259671 131 16/09/2017 §2,318.22 52,318.22 131072017
13196749 141 02109/2017 §3,152.79 §3,152.79 2810972017
13130428 172 19/08/2017 §3,313.46 §3,313.46 1410972017
13069515 144 05/08/2017 §2,617.05 52,617.05 3110872017
13003669 148 2200712017 $2,645.02 52,645.02 16/08/2017
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