
Member eProfileTM Main Menu  

has a new look!
The eProfile Main Menu design has been updated with a fresh, modernized look and 
enhanced features to provide more convenience and an improved user experience. This 
tool is available at the same convenient location – with improved navigation tabs and 
exciting new services.

My Account 
Change Direct Deposit Information, Change 
Email Address , Change Password , Change 
Secret Question, Change Wellness Profile

My Claims
Submit Claims, View Claims, Manage Receipts, 
Reverse Claims

My eCards
Future location of electronic Identification 
Cards - currently under construction

My Forms
Access pre-populated claims forms and 
special authorization information
 
Request Information
Request Coverage Information, View Benefit 
Booklet, View Benefit Guide

Note: The availability of the online claims 
submission service depends on your plan design. 
Contact us if you have questions:
1-888-513-4464

Not yet registered, go to www.claimsecure.com and sign up now. It’s free and only takes a few minutes.


