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PREVNAR�

High-risk children 24 - 59 months of age� July 2004�

All children born on or after Jan. 1, 2004� Jan. 2005�

High-risk* children under 2 years of age� Prior to July 2004�

VARIVAX�

Children born on or after Sept.1, 2003 can receive the 
vaccine on or shortly after their first birthday� Sept. 2004�

5 years old children who have not yet had chicken pox� Jan. 2005�

Certain high-risk people (all ages)� Jan. 2005�

MENJUGATE�
Children born on or after Sept.1, 2003 can receive the 
vaccine on or shortly after their first birthday� Sept. 2004�

Children 12 years of age, youth aged 15-19 and high Jan. 2005�
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Subject Surveyed 

 
Drug 

Extended 
Health Care 

 
Dental 

Overall         
Satisfaction 

Level 

Card Acceptance 99% N/A 80% 90% 

Paper  Claims Turnaround 91% 81% 87% 86% 

Call Centre Per formance  
 

93% 

Plan Set-up &  Maintenance 90% 

Dedicated CSA – Product 
Knowledge, Accuracy of An-
swers and Follow Up Skills 

 
90% 


